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DETAILED ACTION 



Claim Rejections - 35 USC §102 



1. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 



States and was published under Article 21(2) of such treaty in the English language. 

2. Claim 1 rejected under 35 U.S.C. 102(e) as being anticipated by Burg et al. (6456699). 



one server connected to a network (a computer and telephone interface to internet), the 
system comprising: 

i. An Access device comprising Switches 104 & 108, Webserver 103, IVR 
107, computer 105 and telephone 109 are connected to the network (Fig. 6). 

ii. An input device comprising telephone 109 which comprises a numeric 
touchpad (for the purpose of inputting data to the network) (Col 10 lines 32-38) 
with a set of numbered keys that, when selected by the user, cause the access 
device to request specific classes of information from a server (such as in an IVR 
system) (Col 8 lines 45-55). 

iii. Computer readable medium that is inherent to the computer 105 and the 
computers within the network for the purpose of storing and delivering the 
computer code to the computer. The mediums carry computer executable 
instructions that, when executed, cause the access device to configure the plurality 



a. 



Claim 1: Burg discloses a system for sending and receiving content from at least 
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of keys by associating specific classes of information with particular keys of the 
keypad (such as in an IVR system) (Col 8 lines 45-65). 

b. Claim 2: The input device further comprises computer 105 (Fig. 6) with a 
display device to display the user interface (Col 9 line 62 to Col 10 line 10). 

c. Claim 4: Burg's system comprises a computer which inherently comprises a 
standard alphanumeric keyboard for the purpose of entering input to the computer. In 
addition his system comprises a standard telephone that comprises a keypad that may be 
used to enter in numbers or letters (depending upon the IVR system protocol that the 
phone is interfacing with). 

d. Claims 5: Burgs input device comprises a standard touchtone telephone (and 
keypad) that is compatible with an IVR system (Col 10 lines 32-38). 

e. Claim 6: Burg discloses a system for sending and receiving content from at least 
one server connected to a network (a computer and telephone interface to internet), the 
system comprising: 

i. An Access device comprising Switches 104 & 108, Webserver 103, IVR 
107, computer 105 and telephone 109 are connected to the network (Fig. 6). 

ii. An input device comprising telephone 109 which comprises a numeric 
touchpad (for the purpose of inputting data to the network) (Col 10 lines 32-38) 
with a set of numbered keys that, when selected by the user, cause the access 
device to request specific classes of information from a server (such as in an IVR 
system) (Col 8 lines 45-55). 
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iii. Output devices (Comprising a computer display or telephone speaker with 
an IVR system) to output specific classes of information that the access device 
receives (Col 9 line 62 to Col 10 line 41). The speaker is inherent to a telephone 
for the purpose of allowing the user to communicate (hear) with the network. 

iv. Computer readable medium that is inherent to the computer 105 and the 
computers within the network for the purpose of storing and delivering the 
computer code to the computer. The mediums carry computer executable 
instructions that, when executed, cause the access device to configure the plurality 
of keys by associating specific classes of information with particular keys of the 
keypad (such as in an IVR system) (Col 8 lines 45-65). 

f. Claim 9: Burg's system comprises computer 105 (Fig. 6) with an output display 
device to display the user interface (Col 9 line 62 to Col 10 line 10). 

g. Claim 10: Burg's system comprises a telephone (Col 10 lines 30-41) with an 
outputting device. A speaker is inherent to a telephone for the purpose of allowing the 
user to communicate (hear) with the network. 

h. Claim 11: Burg's access device comprises a computer system 105 (Fig. 6). 



2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 



Claim Rejections - 35 USC§103 
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having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claim 3 rejected under 35 U.S.C. 103(a) as being unpatentable over Burg et al. 
(6456699) as applied to claims 1,2 above, and further in view of Gulley et al. (5790652). 

a. Burg discloses applicant's claims 1 and 2 above but does not disclose the numeric 
touchpad comprising a graphically displayed representation of a configuration generally 
similar to a touchpad of a touchtone telephone. 

Gulley discloses a graphically displayed representation of a key configuration 
generally similar to a touchpad of a touchtone telephone implemented with a computer 
(Col 3 lines 40-60)(Col 1 line 66 to Col 2 line 8) and able to be reprogrammed to perform 
various functions. He further teaches that computer management systems may be 
complex, and that a user interface that mimics a telephone pushbutton keypad is easier as 
it is known by almost everyone (Col 1 lines 28-56). It would have been obvious to one of 
ordinary skill in the art at the time of this application to implement a graphical version of 
the telephone keypad on the computer disclosed by Burg for the advantage that it would 
provide a known and easier to use interface to the user. 

4. Claims 7,8 rejected under 35 U.S.C. 103(a) as being unpatentable over Burg et al. 
(6456699) as applied to claim 6 above, and further in view of Gulley et al. (5790652). 

a. Claim 7: Burg discloses applicant's claim 6 above and also discloses that the 
computer input device comprises a display (Col 9 lines 61-67). However, he does not 
disclose the display being capable of displaying graphically displaying a numeric 
touchpad of a touchtone telephone. 



# 
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Gulley discloses a graphically displayed representation of a key configuration 
generally similar to a touchpad of a touchtone telephone implemented with a computer 
(Col 3 lines 40-60)(Col 1 line 66 to Col 2 line 8) and able to be reprogrammed to perform 
various functions. He further teaches that computer management systems may be 
complex, and that a user interface that mimics a telephone pushbutton keypad is easier as 
it is known by almost everyone (Col 1 lines 28-56). It would have been obvious to one of 
ordinary skill in the art at the time of this application to implement a graphical version of 
the telephone keypad on the computer disclosed by Burg for the advantage that it would 
provide a known and easier to use interface to the user. 

b. Claim 8: Gulley discloses that the graphically displayed keypad keys are 
programmable (GULLEY: Col 1 line 56 to Col 2 line 8). Berg discloses (In Fig. 5) that 
the Server (comprising Web Server 82, IVR 85, and Databases 80,81) will interact with 
each other and configure the IVR and Web server to have identical interfaces. The 
graphical keypad on computer 84 (taught by Gulley) is a representation of the interface 
with web server 82. As such the web server would generate the graphical keypad (Col 7 
line 50 to Col 8 line 55). 



5. Claims 12-18 rejected under 35 U.S.C. 103(a) as being unpatentable over Burg et al. 
(6456699), and further in view of Gulley et al. (5790652). 




# 
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a. Claim 12: Burg discloses an access device (comprising Switches 104 & 108, 
Webserver 103, IVR 107, computer 105 and telephone 109 in Fig. 6) included on a 
network (the internet) with a communication link to at least one server, and a method of 
providing the access device with access to specific classes of information stored on the at 
least one server (HTML documents from the world-wide-web) in response to selection of 
keys of a numeric touchpad (telephone touchpad) included in an interface of an input 
device associated with the access device. The method comprises displaying an interface 
to a user (Col 9 line 61 to Col 10 line 10) and providing a second numeric touchpad on a 
telephone that can request specific classes of information in response to the selection of a 
particular key (Col 10 lines 30-41). However Burg does not disclose: 

L Displaying the first interface as a representation of a first numeric keypad 
(similar to the second standard telephone keypad) to transmit requests to the 
server. 

ii. Receiving input at the access device in response to selection of a particular 
key of the first numeric keypad that corresponds to the second numeric keypad. 

iii. In response to the input from the first (graphical) keypad, transmitting a 
request from the access device to the server for a specific class of information 

Gulley discloses a graphically displayed representation of a key configuration 
generally similar to a touchpad of a touchtone telephone implemented with a computer 
(Col 3 lines 40-60)(Col 1 line 66 to Col 2 line 8) and able to be reprogrammed to perform 
various functions. He further teaches that computer management systems may be 
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complex, and that a user interface that mimics a telephone pushbutton keypad is easier as 
it is known by almost everyone (Col 1 lines 28-56). It would have been obvious to one of 
ordinary skill in the art at the time of this application to implement a graphical version of 
a first telephone keypad on the computer disclosed by Burg for the advantage that it 
would provide a known and easier to use interface to the user. 

Since the Burg system designated the same server interface (BERG: 
ABSTRACT) for both the computer (web-based) and telephone (IVR based), the keys of 
the first (graphical) keypad and second (telephone) keypad would correspond with each 
other and both would be able to request specific classes of information from servers 
(BERG: web server 103, database 101, 102 in Fig. 6). 

b. Claim 13: Burg's system comprises computer 105 (Fig. 6) with an output display 
device to display the user interface (Col 9 line 62 to Col 10 line 10). 

c. Claim 14: Burg's system in view of Gulley's teachings would display the first 
(graphical) keypad on the video display (Col 9 line 62 to Col 10 line 10). 

d. Claim 15: Burg's computer is a WWW browsing capable computer (Computer 
105 and Web Server 103 in Fig. 6). As such it inherently comprises a mouse (pointing 
capable device) for the purpose of selecting graphical buttons and hyperlinks. 

e. Claim 16: Gulley's graphical keypad interface comprises depressing a particular 
key (in response to selecting said key) in order to transmit input (Col 3 lines 10-25). 
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f. Claim 17: Burg's system works over the internet, as such , a request is 
transmitted over a network system (Fig. 6). 

g. Claim 18: Burg's system comprises computer 105 (Fig. 6) with an output display 
device to display the user interface (Col 9 line 62 to Col 10 line 10). 



6. Claims 19-24 rejected under 35 U.S.C. 103(a) as being unpatentable over Burg et al. 

(6456699), and further in view of Gulley et al. (5790652). 

a. Claim 19: Burg discloses a system for sending and receiving content from at 
least one server connected to a network (a computer and telephone interface to internet), 
the system comprising: 

i. An Access device comprising Switches 104 & 108, Webserver 103, IVR 
107, computer 105 and telephone 109 are connected to the network (Fig. 6). 

ii. An input device comprising computer 105 (Fig. 6) which comprises a user 
interface (for the purpose of inputting data to the network) (Col 9 line 61 to Col 
10 line 10) that causes the access device to request specific classes of information 
from a server (such as in an IVR or Web Server system) (Col 7 lines 50-65). 

iii. Output devices (Comprising a computer display or telephone speaker with 
an IVR system) to output specific classes of information that the access device 
receives (Col 9 line 62 to Col 10 line 41). The speaker is inherent to a telephone 
for the purpose of allowing the user to communicate (hear) with the network. 
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iv. Computer readable medium that is inherent to the computer 105 and the 
computers within the network for the purpose of storing and delivering the 
computer code to the computer. The mediums carry computer executable 
instructions that, when executed, cause the access device to configure the plurality 
of keys (such as the telephone keys) or other user interfaces by associating 
specific classes of information with particular keys of the keypad or other user 
interfaces (such as in an IVR system) (Col 8 lines 45-65). However Burg does 
not disclose: 

i. Displaying the first interface as a representation of a first numeric keypad 
(similar to a standard telephone keypad) to transmit requests to the server. 

Gulley discloses a graphically displayed representation of a key configuration 
generally similar to a touchpad of a touchtone telephone implemented with a computer 
(Col 3 lines 40-60)(Col 1 line 66 to Col 2 line 8) and able to be reprogrammed to perform 
various functions. He further teaches that computer management systems may be 
complex, and that a user interface that mimics a telephone pushbutton keypad is easier as 
it is known by almost everyone (Col 1 lines 28-56). It would have been obvious to one of 
. ordinary skill in the art at the time of this application to implement a graphical version of 
a first telephone keypad on the computer disclosed by Burg for the advantage that it 
would provide a known and easier to use interface to the user. 
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Since the Burg system designated the same server interface (BERG: 
ABSTRACT) for both the computer (web-based) and telephone (IVR based), the keys of 
the first (graphical) keypad and second (telephone) keypad would correspond with each 
other and both would be associated with specific classes of information by the servers 
(BERG: IVR 107, web server 103, database 101, 102 in Fig. 6). 

b. Claim 20: Burg's access device further comprises telephone 109 (Fig. 6) which 
may present a user interface comprising a voice command receiver for the user to send 
voice commands to the access device to request information from a server (such as in an 
IVR system) (Col 10 lines 25-40). 

c. Claims 21,22,24: Burg's system comprises computer 105 (Fig. 6) with an output 
video display device to display the user interface and specified classes of information 
(Col 9 line 62 to Col 10 line 40). 

d. Claim 23: Burg's system comprises a telephone (Col 10 lines 30-41) with an 
outputting device to output classes of information in audio format. A speaker is inherent 
to a telephone for the purpose of allowing the user to communicate (hear) with the 
network. 



7. Claim 25 rejected under 35 U.S.C. 103(a) as being unpatentable over Burg et al. 
(6456699), and further in view of Gulley et al. (5790652). 



* 
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a. Claim 25: Burg discloses implementing a system on a computer (a computer 
inherently comprises a computer program for the purposes of running the computer), in 
an access device included on a network (the internet) with a communication link to at 
least one server, a method of providing the access device with access to specific classes 
of information stored on the at least one server (HTML documents from the world-wide- 
web) in response to selection of keys of a numeric touchpad included in an interface of an 
input device associated with the access device, the system comprising computer readable 
medium (inherent to the computers for the purpose of storing and delivering the computer 
code to the computer) carrying computer executable instructions that, when executed, 
cause the access device to perform a method comprising: 

i. Providing a display device associated with the access device (Col 9 line 62 
to Col 10 line 10) to display a user interface. 

ii. Providing a second numeric touchpad on a telephone that can request 
specific classes of information in response to the selection of a particular key (Col 
10 lines 30-41). 

However Burg does not disclose: 

iii. Displaying the first interface as a representation of a first numeric keypad 
(similar to the second standard telephone keypad) to transmit requests to the 
server. 

iv. Receiving input at the access device in response to selection of a particular 
key of the first numeric keypad that corresponds to the second numeric keypad. 
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v. In response to the input from the first (graphical) keypad, transmitting a 
request from the access device to the server for a specific class of information 



Gulley discloses a graphically displayed representation of a key configuration 
generally similar to a touchpad of a touchtone telephone implemented with a computer 
(Col 3 lines 40-60)(Col 1 line 66 to Col 2 line 8) and able to be reprogrammed to perform 
various functions. He further teaches that computer management systems may be 
complex, and that a user interface that mimics a telephone pushbutton keypad is easier as 
it is known by almost everyone (Col 1 lines 28-56). It would have been obvious to one of 
ordinary skill in the art at the time of this application to implement a graphical version of 
a first telephone keypad on the computer disclosed by Burg for the advantage that it 
would provide a known and easier to use interface to the user. 

Since the Burg system designated the same server interface (BERG: 
ABSTRACT) for both the computer (web-based) and telephone (IVR based), the keys of 
the first (graphical) keypad and second (telephone) keypad would correspond with each 
other and both would be able to request specific classes of information from servers 
(BERG: web server 103, database 101, 102 in Fig. 6). 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Alexander Jamal whose telephone number is 703-305-3433. The 
examiner can normally be reached on M-F 8AM-5PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Curtis A Kuntz can be reached on 703-305-4708. The fax phone numbers for the 
organization where this application or proceeding is assigned are 703-872-9306 for regular 
communications and 703-872-9315 for After Final communications. 
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